
GENERAL RULES

Daily rates imply a 24 hour reservation period. Weekly rates imply a 5-7 day 
reservation period. You could be charged additional fees for cars returned at a 
different time or date from the original reservation.

Unlimited mileage rates have no restrictions on the number of miles you are 
allowed to drive if you have proof of a round trip ticket. However, certain 
geographical restrictions may still apply. 

Miles per day rates specify a maximum number of miles that you are allowed to 
accumulate. A per mile fee will be charged for any additional miles.

There may be minimum/maximum rental periods.

Rates given are for drivers over the age of 25. Renters over the age of 65 may 
want to contact the vendor to learn if there are any restrictions. Additional 
drivers may incur additional fees.
 

Other Restrictions:

- If you are using a debit card, please check with the vendor or e-mail us to 
determine if there are additional restrictions. All debit cars must have either a 
Visa or MasterCard logo.

- Local residents may have additional restrictions.

- Falsifying information may void company liability and you may be responsible 
for any damages or injuries that may incur. 
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Child Seats: 

Child seats are not mandatory by law in Kenya. However, we highly recommend 
and require all kids under four years old to use car seats in our vehicles.

Insurance:

Our insurance cover all the damages but the client has to pay a maximum of 
KSh 20,000 as deductibles/excess in case of accident.

Basic insurance includes at no additional charge unlimited coverage against 
bodily injury to third party other than the driver and property damage to 
anything other than the rented vehicle.

All our vehicles are insured but in all cases (unless by willful or negligent 
damage). Loss of tires, tools, side mirrors, wheel caps etc is not covered by 
Insurance. Renters are responsible for any stolen items. 

Theft Protection:

The vehicle must be locked when unattended. The vehicle must not be parked in 
a public area for long periods. The Hirer/renter is responsible for the security of 
vehicle and in the event of theft and is liable for the payment of KShs. 20,000/=. 
The Hirer must not carry passengers for reward or gain. Please ensure that the 
rented vehicle is parked in a secured place, and locked.

Please note: Our current economy vehicle groups are not suitable to be used on 
unpaved roads. You will be charged for any damages, repairs and towing costs 
resulting from the use of such roads, including damaged rims and tires. Driving 
these vehicles on unpaved roads voids all our insurance coverage. 

Refueling:

Our rates do not include fuel.
 
All our vehicles are rented with a full tank and must be returned with a full tank. 
Our full tank literally means full tank. We do not rely on the gas/petrol gauge on 
the speedometer. We inspect the gas tank through the cap to make sure the 
tank is full. 
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DOCUMENTATION

Passports/ Visas:

You are required to possess a passport valid for at least 6 months from your 
date of arrival.

Visas (if required) may be purchased on arrival by citizens of most European, 
Asian and American countries.
 
Driver’s License:

An International Driving Permit (IDP) is required if you do not possess a Kenyan 
driving license and may only be used in conjunction with a national driving 
license. The hirer must be over 25 years of age and have held a valid driving 
license for a minimum of 24 months. He must also be in possession of proper 
means of identification other than a driving license.

DRIVING OUTSIDE OF THE COUNTRY IS NOT ALLOWED. OUR VEHICLES MAY 
NOT BE DRIVEN OUTSIDE OF KENIA. SHOULD THESE RESTRICTIONS BE 
IGNORED, ALL INSURANCE SHALL BE DEEMED, NULL AND VOID. THE RENTER 
WILL BE HELD FULLY RESPONSIBLE AND WILL BEAR ALL THE CONSEQUENCES 
AND ALL THE COSTS INVOLVED.

Deposit:

A deposit equivalent to the estimated total cost of the hire plus KShs. 20,000/= 
is required by credit card. Final adjustments will be made on completion of the 
hire.

Credit Cards:

Visa, MasterCard and American Express are accepted.

Car Hire/Rental Agreement:

Self drive cars are hired (rented) subject to the Company's standard form of 
agreement. Notwithstanding the above conditions the Company reserves the 
right to refuse a hire at any time without assigning any reasons.
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